Structural ly Unsafe After Repairs
Crashworthiness Jeopardized
Repairs Not Completed

Declar ed a Total Loss after the repairs.

Vehicle: 2004 Toyota Corolla LE

Date of L oss: 7/3/2009

Cost of Repairs: $5,115.62

Mileage at Time of Loss: 103,356

Mileage at Time of Inspection: 103,500

Date of In spection: 8/11/2009

Vehicle Owner s: Mr. and Mrs. Peoples

Insurance Company: GMAC, FirstParty Insured

Body Shop: Toyota West, Statesville, North Carolina

Recommended Shop for Insurer:

Repairing Structural  Damage

All structural damage  parts are to be restored to their original shape and form. If the damage
cannot be restored to the original shape and form, the damaged part(s) must be replaced.
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The Facts

This 2004 Toyota Corolla LE sustained front-end structural damage to the left and right aprons, radiator

support and the front uni -body frame rails. What you will be seeing is the damaged parts that were not
repaired back to their original shape and form.

A review was made of t h e GMA C addmages dppraisél {see pages 8i11) and Toyota Westb s

preliminary supplement 1 summary (pages 12-13), including an inspection of the repairs. The following was
found:

1. On page 2, line items 24 and 25 of t he GMAC a d pamage eppraisal, ®VACS adjuster
determined that it would take 2.0 hours to set up and measure the Toyota on the frame machine. Line
item 25 shows that the adjuster determined it would take 4.0 hours to repair the damaged uni-body
frame back to factory specifications.

Both G MA Caddj8ster and Toyota West somehow did not see the damaged to the radiator support and the
right apron, which | will be showing you in the following photos.
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This is another view of the left lower Uni-body-Fram RaiYa Radiator Support.
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Arrows indicate the-damage that still remains after th i}epai}s :
and the location/of the left air bag.sensor. . == VS
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