Structurally Unsafe After Repairs
Crashworthiness Jeopardized
Repairs Not Completed

Declared a Total Loss after the repairs.

Vehicle: 2006 Cadillac DTS 4Door Sedan

Date of Loss: 2/20/2009

Cost of Repairs: $12,998.76

Mileage at Time of Loss: 44,950

Mileage at Time of Inspection: 45,672

Date of Inspection: 4/15/2009

Vehicle Owners: Mr. Blair

Insurance Company: State Farm, FirstParty Insured

Body Shop: Thompson Olds /Cadillac, Raleigh, North Carolina
Recommended Shop for Insurer: Yes

Repairing Structural Damage

All structural damage parts are to be restored to their original shape and form. If the damage
cannot be restored  to the original shape and form, the damaged part(s) must be replaced.

This 2006 Cadillac sustained frontend structural uni-body damage. What you will be seeing is the damaged
parts that were not repaired back to their original shape and form , along repairs that stated to be performed,
yet not completed.
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The Facts



As you can see in the pGalilaocisskverelyodamagellinthe f®dmt-and,rsdswminirgy0 0 6
uni-body frame rail structural damage and other body damage. What you will b e seeing is the front-end uni-

body frame damaged not repaired back to its original shape and form, along with other re pairs stated, yet

not performed. Mr. Blair supplied the photos of his damaged Cadillac.

A review was made of Thompson Cadillac/Olds preliminary supplement 1, (see pages 11-17) including an
inspection of the repairs. The following was found:

1. On page 2, line items 9 thru 14, is the uni-body frame repair description for the setting up and
measuring, the pulling of the uni-body frame for re-alignment and the replacing of an inner structural
part with a LOK part A LQK part in reality is a used part from a donor wreck vehicle.

D4/06/2009 at 12:36 PM Jobh Nunber: 7183
33514

PRELIMINARY SUPPLEMENT I WITH SUMMARY
Z006 CADT DTS 8-4.6L-F1 4D SED SILVER Int:

NO. cp DESCRIPTION QTY EXT. PRICE LABOR PAl
4 RZAR BUMFEER

nE# Ranl RECOND Buppar ooy sfa K RRE . 00 19 -

reverse sSe&nsors

A add for Clear Ccat i
7* R&I LT Cuter molding Inc

a* R&I RT Ouler molding n
3¢ Rpr FRAMT RACK SET UP AND MEASURE 2.0

10# 801 Rpr PULL FRONT FRAME MASH 2.9 F

114 801 Ror  PULL  FRONT FRAME 3AG 2.0 F

12# 501 Rpr PULL FROMT FRAEME SIDE SWAY 1.5 F

13 RECYCLED ASSEMBLIES

14+ Repl LKQ part inr struct: 1 Incl. 13.0 2
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Now notice the large lett er A FO i n | i ne. The lettexd méads, frame repai,dwvhidhds a
higher repair rate. However in line item 9, there is not the letter F , this means this part of the frame
set-up and measure was cost shifted into body repair time that is a lower repair rate. Repairing uni-body
frames is not like repairing sheet-metal body damage, yet many body shops in North Carolina cost shift
frame repair into body repair time. Cost shiting repair cost is illegal in many states and it can also keep a
damage vehicle from reaching the 75% total loss threshold.

2. On page 2, line item 42 of Thompson Cadillac/Oldspreliminary supplement 1, it stated to replace the /eft
lower rail assembly with a LQK part.

42* Repl LKC LT Lower rail assy 1 Incl. = 10.5 1]

Below is a diagram below of the lower rail assembly of this Cadillac. Arrows indicate the lower rail assembly.

In the photo below is the left lower frame rail of this 2006 Cadillac. | have indicated the damaged areas
with arrows.
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This is a front view of the damaged lower uni -body frame rail.

While inspecting the repairs to the left lower frame rail, | found that only a partial section of the
frame rail replaced and not the entire part as Thompsond €adillac/Olds preliminary supplement 1
stated they would do and was paid to do.

In the below photo i s an outside view of the lower uni-body frame rail of area of the partial lower
frame rail that was installed indicated by black arrows.
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