
Structural ly Unsafe After Repairs  

Crashworthiness Jeopardized  
Repairs Not Completed  

 
Declar ed a Total Loss after  the  repairs.  

Vehicle:  2006 Cadillac DTS 4Door Sedan 

Date of Loss:  7/14/2009 

Cost of Repairs:                                $9,835.22 

Mileage at  Time of Loss:  11,866 

Date of inspection:                           9/01/2009 

Mileage at Time of Inspection:  12,370 

Vehicle Owner : Mr. Byrum 

Insurance Company:  State Farm, First-Party Insured 

Body Shop:                                       Arnold Palmer Cadillac, Pineville, North Carolina 

Recommended Shop for Insurer:    Yes 

 

Repairing Structural Damage  

All structural damage parts are to be restored to their original shape and form. If the damage 

cannot be restored to the original shape and form, the damage d part(s) must be replaced.  

The Facts  

This 2006 Cadillac DTS 4Door Sedan was damaged in a rear-end impact sustaining uni-body frame rail 

structural damage and other body damage.  What you will be seeing is the, left uni -body frame rail with  

damaged that was not repaired back to its original shape and form, along with  other incomplete repairs.  
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I  will be providing a post-repair computer frame measurement print out,  from an independent body shop  

that shows both right and left rear uni -body frame rails not in proper alignment after Arnold Palmerôs body 

shop claimed the repairs were completed. 

A review was made of Arnold Palmer Cadillac preliminary supplement estimate 1 (pages 9 -15), including an 

inspection of the repairs. The following was found: 

 

1. On page 2, line item 5, stated to, weld, grind or sanding damage to adjacent panel . The following photo s 

are ñGMAò (MIG) plug-welds made that Arnold Palmerôs repair tech did NOT smoothed down after welding 

the left quarter panel to the inner quarter panel trunk brace.  

 

It  appears that a can of black paint was also sufficient instead of the proper trunk interior color. Compare 

the two photos.  

 

Page 2 



The photo below is that of the right quarter panel and inner quarter panel trunk brace  not damaged with 

factory robotic squeeze-type resistance spot-welds. 

 

The photo below is where the replacement rear-body panel and right quarter panel were joinded togehter by 

GMAò (MIG) plug-welds. Again these plug-welds were not smoothed out. Arnold Palmerôs body tech smeared 

seam sealer over some of the plug-welds made. Red arrows were used to point out this area.  
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Note : 

Factory robotic spot-welds CANNOT BE DUPILCATED  by body shops. Many body shops have a STRSW 

Welder (Squeeze-Type Resistance Spot Welder), but these welders cannot duplicate the same spot-welds 

as the vehicle manufacturerôs robotic spot welders.  

 

2.  Page 2, line item 6, preliminary supplement estimate 1 stated to, repair and paint the pinch  weld clamp 

marks. Clamp marks are a result from setting up a v ehicle by the clamping fixtures  to secure a vehicle in 

place for uni-body frame re-alignment and repair. 

In the photo below is an example of a c ar clamped in place by fixtures for uni-body frame alignment. 

 

The photo below is one of the four sets of clamp marks made to the pinch welds, Arnold Palmer Cadillacôs 

body shop and was paid to repair, yet never did.  

 

3. Page 3, line item 67, of the preliminary supplement 1 stated to, repair floor pan. In the photo  below, I 

found the floor pan damage and not repaired, which is in the area of  the green lines. Underneath this 

area of the floor-pan is where the uni-body frame damage remains.  
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4. Page 3, line item 82 of the preliminary supplement 1, is the setup and measure time of 2.0 hours for uni-

body frame repairs to be made to this Cadillac. On page 4, line item 83, it was determined that a pull left 

rear rail of 2.0 hours  was needed.  Line Item 84 has repair of the left frame rail  at 4.0 hours. Now notice 

the large letter ñFò in line items 82 and 83. The letter F means frame repair, which is a higher repair rate.  

However in line item 84,  there is not the letter F and this means this part of the frame repair was  cost 

shifted into body repair time that is a lower repair rate.  Repairing uni-body frames is not like repairing 

sheet-metal body damage, yet many body shops in North Carolina cost shift frame repair into body repair 

time. Cost shiting repair cost is illegal in many states and it can also keep a damage vehicle from 

reaching the 75% total loss thr eshold. 

       

 

In the photo below is an underside view of the left uni -body frame rail with  damage not repairable. I marked 

this area with a green arrow point to the damage and to the right is the fuel tank of this Cadillac. There is a 

buckle in the uni -body frame raiI, so I placed arrows pointing to the area buckled.  Had this Cadillac been  
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