
 

Structurally Unsafe After Repairs  

Crashworthiness Jeopardized  

 

Vehicle:                                        1998 Chrysler Sebring 2Dr. Hardtop 

Date of Loss:                                  4/18/2007  

Cost of Repairs:                            $3,503.72 

Mileage at Time of Los s:              approximately 80,000   

Mileage at Time of Inspection:    100,810 

Date of Inspection:                      4/15/2009  

Vehicle Owners:                           Ms. England 

Insurance Company:                    Farm Bureau, First-Party Insured 

Body Shop:                                   Covingtonôs Body Shop, Hamlet, North Carolina       

Recommended Shop for Insurer:     

 

Ms. Englandôs 1998 Sebring was repaired by Covingtonôs Body Shop after an accident in April 2007. Ms. 

England began to experiencing serious rear tire wear  and had local automotive/tire shop check the rear 

alignment. The automotive/tire shop found the rear alignment could not be performed due to the repairs 

made by Covingtonôs.  Ms. England somehow got in contact with  Body Shop Business News Magazine, asking 

them for help and t hrough BSB, Ms. England was able to contact me. After hearing Ms. Englandôs story, I 

drove to Rockingham, North Carolina to see Ms. Englandôs car.  After seeing Covingtonôs Body Shop repairs, I 

will say they are one of the most ñun-safe repairsò made to an automobile I have seen in sometime.  Why this 

car was not declared a total loss, by her insurer Farm Bureau, is baffling to me.  What I will be you showing 

how Covingtonôs repaired Ms. Englandôs Sebring, that defies Chryslerôs replacement / repair guidelines. (page 

13) The photos I will be showing you speak for themselves. 

 

Area of Impact  
 

In the photo below, I have  indicated have indicated by a bold black line and red arrow the approximately the  

impact area. The fine black lines indicated the area of sheet-metal and structural body parts that were 

replaced by Covingtonôs Body Shop. 
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1. On page 1, of Covingtonôs repair estimate, it stated to replace the right rear complete quarter panel. 

The time Covingtonôs had for replacing the right quarter panel  28 hours. To replace a complete 

quarter panel on a vehicle does not take 28 hours to replace, but rather 16.5 hour s, according to the 

Audatex estimating guide. Covingtonôs repair estimate failed to state anything about any damage or 

replacing the inner quarter panel ï wheelhouse, rear package tray, and uni -body frame rail  that was 

included in the replacement of the right q uarter panel. 

 

Below is a section of Covingtonôs estimate on replacing the right quarter panel.(see page 11) 
   

 
 

The Audatex replacement time of  the right quarter panel . (See page 12)  

 

 
 

 
Improper Sectioning of Structural Parts  by Covingtonôs Body Shop 

 
Å Unless partial replacement procedures are documented in a Chrysler LLC publication, structural panels 

must be installed in their entirety ï partial replacement or ñsectioningò of panels may compromise vehicle 

structure   (see page 13 for Chryslerôs replacement / sectioning statement)  

 

2. In the photo below is a view of the  rear multi-layer package tray that Covington has cut into, in 
order to re-install the section of parts I previously described, as a whole part.  In the photos to 

follow, t he two yellow lines indicated the area of the cut s made. Notice the lower supporting cross-
member that is missing a section. 

 

Original Package Tray                                              Replacement Package Tray  
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3. In the photo below is a  close-up view of the  multi-layer cross-member and rear package tray, with a 
section missing indicated by a red arrow.  

 

 
 
 

4. The photo below is the rear-body panel and trunk floor -pan. 

 

                 Replaced Section of Rear Body Panel and Trunk Floor Pan                   Original Parts 
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5. The photo below is a close up view of the rear body panel that Covingtonôs sectioned in.  
 

                        Replaced Section of Rear Body Panel           Section Area           Original Parts 

 

 
 

6. The photo below shows the floor-pan under the rear passenger seat. 
 
                        Replaced Section of Floor Pan                                   Original Floor Pan  
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